
1. DROP IT OFF 

2. MAIL IT BACK

3. SCHEDULED PICK UP FOR 
PALLET RETURNS

Drop off your HP ink and toner supplies at a location near you for 
no cost. Locations include Staples, Best Buy, Office Depot/Max, 
and Walmart (ink only).

Receive free shipping labels, envelopes, or boxes for an easy 
pack-and-ship experience. Options include requesting pre-paid 
shipping label to use with your own box, pre-paid envelopes that 
hold 3-8 HP ink cartridges & printheads, or pre-paid box(es) that 
holds 200-300 HP ink or 20-25 toner.

For bulk return of over 1,000 HP ink cartridges or more than 76 
HP toner cartridges a free pallet pick up can be arranged.

TONER RECYCLING
Know - How

PLANET PARTNERS 
TONER RECYCLING

HP offers our customers a free supplies recycling program for 
all HP consumables, including: ink cartridges and printheads, 
graphics & 3D cartridges and printheads, LaserJet toner 
cartridges, toner reload kits, and toner long life consumables. 
HP provides all collection and shipping materials and covers all 
shipping and recycling costs.  Once returned to HP cartridges 
are sorted, disassembled, or shredded. Materials can then be 
given a new life, using recycled content in new cartridges.

SUPPLY ITEMS TO RECYCLE
       ONE, TWO, THREE      
WAYS TO RECYCLE

WHY SHIP USED 
CARTRIDGES IN BULK?

HP ink and toner cartridges, printheads, and long life 
consumables are recyclable. The HP Supplies Recycling Program 
is intended for HP products only. HP reserves the right to 
charge back those customers who ship non-HP products.

More than one billion Original HP Ink and Toner cartridges have been 
recycled by customers with HP Planet Partners. You can help us further 
reduce our carbon footprint by conserving energy and resources by 
collecting toner cartridges in the collection/shipping containers. 
After careful consideration and review of all costs associated with 
our recycling efforts, HP can offer a more comprehensive recycling 
program that includes all types of supply items by offering more 
efficient bulk shipping.
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