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SERVICE BRIEF
OnSIP Hosted PBX

WHAT IS ONSIP?

	 OnSIP is a complete business phone service delivered over the Internet.

	 With no PBX hardware to manage, it is a completely outsourced service.

	 OnSIP is a total replacement for proprietary PBX and is built on leading open 
communication platforms.

	 No contracts or commitment means you will never be stuck with a technology 
decision or vendor.

Our partners:

	 Unlimited Users
	 Extension Routing
	 Voice Mailboxes
	 Dial by Name Directory
	 Group Routing
	 Find-me

	 Voicemail-to-email
	 Business Hours Routing
	 Free Internet Calling
	 ACD Queues
	 Click-to-call
	 Conference Bridge

AT HOME EMPLOYEE CEO'S BEACH HOUSE

NEW YORK HEADQUARTERS LA SALES OFFICE

INTERNET

Traditional (PTSN)
Phone Lines
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	 No cost per user, extension 
or phone

	 While most service providers charge 
a flat fee per user, OnSIP charges 
nothing per user. Our customers tell us 
that other vendors charge “unlimited” 
per seat license fees which seem 
attractive on the surface but include 
minutes they never use. In some cases, 
competitors charge in excess of $50 
per user no matter how many calls are 
placed or received.

	
	 With OnSIP, you will pay $0 per 

user. Customers save significantly on 
monthly service fees, even with above 
average calling volume. And when 
you add a phone at home or a phone 
in a conference room, there is no 
additional cost.

	 Lower total cost of ownership
	 With Hosted PBX, a small business 

can get the features of a $25,000 PBX 
with no capital expense. All you need 
is a phone or software-based phone. 
You will benefit from lower total cost 
of ownership with no on-premises 
equipment to manage or worry about.

	 Free extension-to-extension and 
free Internet calls

	 OnSIP is built on the de facto VoIP 
standard protocol, SIP. As a result, 
calls between extensions are free. 
Additionally, you can make calls to other 
SIP addresses using OnSIP for free!

	 Remote connectivity is simple
	 A hosted service is perfect if you 

have multiple offices or any type of 
virtual office environment. OnSIP was 
designed from scratch to work with 
users in multiple locations. To use the 
service, users can log in from anywhere 
there is an Internet connection. Home 
office staff members can use a phone 
at home to make and receive extension 
calls and calls to the main number as if 
they were right in the office.

	 Use any IP phones
	 While most providers require that you 

buy their phone or use a proprietary 
set of phones, OnSIP works with your 
favorite SIP-compatible phone. In 
fact, we don’t sell any phones at all. 
We can recommend a phone for you 
from vendors such as Polycom, SNOM, 
Aastra, Linksys and YeaLink.

	 Advanced Features are included, 
many at no cost

	 Features such as Click-to-call 
are included. Click-to-call allows 
customers to put a button on their 
website inviting visitors to enter 
a phone number and request an 
immediate call back from the 
OnSIP customer. The OnSIP system 
immediately connects the OnSIP 
customer with the website visitor via a 
phone call. This popular CRM feature 
is generally available from other 
vendors at a cost of $100s per month. 
OnSIP provides the service for free 
and only charges 2.9 cents per minute 
(standard calling).

	 Commitment to open standards
	 OnSIP has always been committed to 

open standards. That’s why OnSIP is 
entirely based on SIP, the de facto VoIP 
standard. Why is this important to you? 
For one, as hardware vendors roll out 
new SIP-based products, you can be 
sure that OnSIP will support them.

WHY CHOOSE ONSIP?
Award Winning Service Provider — We are proud to be recognized as a leading provider of 
business class communication services.

	 2012 American Business Award Winner: Company of the Year — Business Services

	 2011 American Business Award Winner: Best Management Team — New Products & Services

	 2010 Red Herring Top 100 North America

	 2010 Top 50 Innovators to Disrupt the Market, By Heavy Reading

HHHHH    “ This makes all the sense in the     
       world for any company with multiple  
               offices or remote employees.”

— John Fretz, IT Oversee (an OnSIP Customer)
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Call Parking 
Park a call on your phone 
system for you or a coworker 
to pick up on another phone – 
even your cell phone.

HD Music on Hold 
From basic elevator to custom 
company messaging to your 
favorite radio stations, you can 
now tailor your callers’ on-hold 
experience.

Attendant Menu 
Have your inbound calls answered 
by a professional greeting followed 
by customizable options.

Groups 
Manage calls amongst a team 	
or department.

	 Hunt Groups — Ring each 
user in order according to 
your pre-determined order 	
of users.

	 Ring Groups — Calls ring 
multiple user phones at 	
one time.

Dial-by-name Directory 
Build a corporate directory 	
to make it easy for your callers 
to find people.

Business Hours Routing 
Apply call routing rules based 
on your corporate office hours.

ACD Queues 
Call center call management for 
even the smallest of businesses!

Inbound Bridge 
Use your favorite carrier with 
OnSIP. Of course, you can 
always get numbers from us!

Announcements 
A simple but powerful tool to 
deliver important recorded 
messages to your callers.

External Phone Numbers 
Route calls out to cell phones, 
home phones, etc.

Click-to-call 
Free website plug in to get your 
website browsers on the phone 
instantly.

Conference Bridge 
Unlimited use conference bridge 
for 10 callers. 

FEATURES

Call Management
	 Hold
	 Do Not Disturb
	 Mute
	 Call Waiting
	 Redial 
	 3-way Calling
	 Speed Dial 
	 Extension Dialing

	 Call Forwarding 
	 Transfer (Supervised)
	 Transfer (Unsupervised)

Unlimited Users 
Pay only for the services used 
and calls made.

	 Free On-Network Calls
	 Free Extension Calls

Voicemail 
Custom greetings with 	
multiple access options.

	 Voicemail-to-email — Have 
your voicemail sent to your 
email as a .wav file. One of 	
our most popular features!

	 Message waiting indicator 
support

Phone Numbers
Local and toll-free numbers 
available throughout the 	
U.S. 48 states.

	 Keep your existing phone 
number	
We can port most numbers  
over to OnSIP.

THE BASICS

ENTERPRISE

SIP SERVICES ADMINISTRATION

SIP Domain Hosting 
Let OnSIP host all SIP traffic for your domain.

FREE SIP Calling 
Calls to and from any SIP address are free.

Web Portal 
Complete management control through a sophisticated web portal.

Call Logs 
Get access to up-to-the-minute call details.

HHHHH    “ A pretty eye-opening solution that 
      moves business telephony into a very new place.”

                                                     — Ted Stevenson. VoIP Planet
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Founded in 2004, OnSIP delivers business VoIP communications 
services based on the best of breed IP telephony technologies.  
The company was founded on the premise that the future of  
business communications would rely heavily on IP technologies.
Read more 	

E: welcome@junctionnetworks.com
P: 1-800-801-3381
F: 1-215-754-4477

55 Broad Street
20th Floor
New York, NY 10004

Our awards: Featured on: Trusted by:

1.800.801.3381  www.onsip.com

http://www.onsip.com/about-us
mailto:welcome%40junctionnetworks.com?subject=OnSIP%20Service%20Brief
http://www.onsip.com
www.facebook.com/onsip
http://twitter.com/#!/onsip
www.youtube.com/onsipvids

